
The Ultimate Guide to Building Highly
Converting AI-Powered Chatbots for Free
AI-powered chatbots are becoming increasingly popular as a way to
engage with customers and prospects, provide support, and drive
conversions. However, building and deploying a chatbot can be expensive
and time-consuming. That's where this guide comes in.
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In this guide, we'll show you how to build a highly converting AI-powered
chatbot for free, using a variety of tools and resources. We'll cover
everything from choosing the right chatbot platform to designing your
chatbot's conversation flow to optimizing your chatbot for conversions.

Chapter 1: Choosing the Right Chatbot Platform

The first step in building a chatbot is to choose the right platform. There are
a number of different chatbot platforms available, each with its own
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strengths and weaknesses. Some of the most popular chatbot platforms
include:

Dialogflow: Dialogflow is a popular chatbot platform that is known for
its powerful natural language processing (NLP) capabilities. Dialogflow
is a good choice for businesses that want to build chatbots that can
understand and respond to complex user queries.

Our Book Library Lex: Our Book Library Lex is a chatbot platform
that is offered by Our Book Library Web Services (AWS). Lex is a good
choice for businesses that are already using AWS services, or that
want to build chatbots that can integrate with AWS products and
services.

IBM Watson Assistant: IBM Watson Assistant is a chatbot platform
that is offered by IBM. Watson Assistant is a good choice for
businesses that want to build chatbots that can access and use data
from IBM's Watson knowledge base.

ManyChat: ManyChat is a chatbot platform that is designed
specifically for businesses that use Facebook Messenger. ManyChat is
a good choice for businesses that want to build chatbots that can
engage with customers and prospects on Facebook Messenger.

When choosing a chatbot platform, it's important to consider the following
factors:

Features: What features are important to you? Do you need a chatbot
that can understand and respond to complex user queries? Do you
need a chatbot that can integrate with other systems? Do you need a
chatbot that is easy to use?



Pricing: How much does the chatbot platform cost? Some chatbot
platforms are free to use, while others charge a monthly fee. Be sure
to factor in the cost of the chatbot platform when making your decision.

Support: Does the chatbot platform offer support? If you run into
problems, it's important to know that you can get help. Be sure to
choose a chatbot platform that offers support that meets your needs.

Chapter 2: Designing Your Chatbot's Conversation Flow

Once you've chosen a chatbot platform, the next step is to design your
chatbot's conversation flow. The conversation flow is the sequence of
messages that your chatbot will send to users. It's important to design your
conversation flow carefully so that it is engaging and informative, and that it
leads users to the desired outcome.

When designing your chatbot's conversation flow, keep the following tips in
mind:

Start with a welcome message: Greet the user and introduce your
chatbot. Let the user know what the chatbot can do and how it can
help them.

Ask questions: Ask the user questions to gather information and to
determine their needs. Use open-ended questions to give the user the
opportunity to provide detailed answers.

Provide information: Provide the user with the information they need.
Use clear and concise language and avoid using jargon. Be sure to
answer the user's questions in a helpful and informative way.



Offer choices: Give the user choices to help them navigate the
conversation flow. For example, you could offer the user the option to
learn more about your product or service, or to schedule a demo.

End with a call to action: End the conversation flow with a call to
action. Tell the user what you want them to do next, such as visiting
your website or signing up for a free trial.

Chapter 3: Optimizing Your Chatbot for Conversions

Once you've designed your chatbot's conversation flow, the next step is to
optimize it for conversions. A conversion can be anything from a sale to a
lead generation. Here are a few tips for optimizing your chatbot for
conversions:

Use clear and compelling calls to action: Your call to action should
be clear and compelling, and it should tell the user what you want them
to do next. For example, you could say "Visit our website to learn
more" or "Sign up for a free trial today."

Use personalization: Personalize your chatbot's responses to make
the conversation more engaging. For example, you could use the
user's name or company name in your responses.

Offer incentives: Offer incentives to encourage users to take the
desired action. For example, you could offer a discount code or a free
gift to users who sign up for a free trial.

Use A/B testing: A/B testing is a great way to test different versions of
your chatbot's conversation flow to see what works best. For example,
you could test different calls to action or different ways of personalizing
your responses.
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